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INTRODUCTION

Dear Student,

Welcome to the MUSC Physician Assistant Program. Iam so proud you chose to
pursue your goal of becoming a physician assistant here at MUSC. It is a privilege for
me, on behalf of your dedicated faculty and staff, to welcome you to an exciting 27
month training experience.

This Student Policies and Procedures Manual is your primary resource for policies and
procedures related to your educational experience in the Master of Science in Physician
Assistant Studies curriculum. Please refer to this manual and the Bulletin for program,
college, and university policies and procedures. The bulletin is available online at
http://www.musc.edu/bulletin.

Please make sure you understand all components of this manual and the Bulletin before
you begin your classes. If you have any questions or concerns, please talk with your
academic advisor. The program sets high standards in order to ensure patients receive
only quality care from our graduates. You were chosen for this program because the
faculty and I know that you have the potential to excel in this program and positively
impact the lives of the patients you encounter.

I congratulate you on your acceptance into this academically rigorous program. I hope
you will find your years at the Medical University of South Carolina full of great
experiences, fun, learning and personal growth. Remember to be flexible, to seek
opportunites to collaborate with your classmates and faculty, and to conduct yourself
with the highest level of professionalism while interacting with patients.

Sincerely,

ESSU N W

Reamer L. Bushardt, Pharm.D., R.Ph, PA-C
Program Director, Physician Assistant Program

PA Program Mission
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Background

Physician Assistants are formally educated to provide diagnostic, therapeutic, and
preventative healthcare services with the direction of a physician. The physician
assistant profession was developed to increase access to healthcare in areas that are
medically underserved, such as rural and inner city areas. They are cost-effective,
productive members of the healthcare team.

Mission

The mission of the Physician Assistant Program at the Medical University of
South Carolina is to prepare compassionate, diverse graduates to
collaborate with physicians to provide high quality healthcare to all
patients. Using the most current medical and information technology, the
program offers innovative training with an emphasis in primary care and
evidence-based medicine. Graduates become life-long learners who seek
opportunities to advance their profession.

The Program supports the growth of the profession in underserved and culturally
diverse areas. The Program strives to establish a diverse student body and faculty. It
continually seeks to improve the program by making curricular changes and increasing
student awareness of unique healthcare challenges and special needs, and prepare its
graduates to provide the highest quality care.

PA Program Vision

To be recognized nationally for PA education, research, and service.

Goals

In keeping with the mission and vision, the program strives to:

Offer a dynamic curriculum, in a state-of-the art academic center, which incorporates
the latest advances in biomedical science and behavioral medicine and keeps pace with
the current health care environment.

Provide opportunities for diverse clinical training experiences in rural and underserved

areas in order to expose students to current public health priorities and innovative ways
in which physician assistant services may enhance access to care.
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Sustain and develop relationships with competent clinical practice preceptors from a
variety of specialty areas who will serve as professional role models and empower
students to become patient advocates.

Provide a comprehensive training experience, including traditional didactic and small
group activities, hands-on clinical skills exercises, graduate research projects, and
supervised patient encounters, which prepares graduates to enter clinical practice.

Enhance student development by offering instruction in research methodologies,
bioinformatics, and critical appraisal of the literature as well as by providing
opportunities for collaborative graduate research.

Objectives

e The program provides clinical and professional education designed to produce
compassionate, clinically competent physician assistant graduates.

e The program seeks students with diverse life experiences with a record of
academic success and a strong desire to improve the lives of patients through the
supervised delivery of medical services and health education.

e The program acknowledges several key experiences and provides value added
points to applications for students who can demonstrate prior involvement with
diverse life experiences, such as sustained patient care endeavors, international
study or military service, advanced study or mastery of non-English dialects or
languages, sustained leadership and community service, and involvement with
scientific discovery activities or translational research.

e The program seeks faculty who are prepared through education and experience to
instruct students in the recognized core competencies for physician assistant
education.

e The program seeks faculty who serve as role models for students through the
delivery of compassionate medical care, involvement in collaborative research
endeavors, participation with community and university service, and engagement
in life-long learning activities.

e The program supports the vision, mission, goals, and objectives of the college and
university through its activities related to student recruitment, admissions,
education, faculty development, and community service.

In keeping with the vision, mission, goals and objectives of the program, students are
expected to obtain basic core competencies recognized as fundamental to successful
practice as a physician assistant. Educational activities centered around these core
competencies are integrated throughout the program's didactic and clinical
educational curriculum.

These competencies, encompassing medical knowledge, interpersonal and
communication skills, supervised patient care, professionalism, practice-based
learning and improvement, and systems-based practice, are described in the
following document: http://www.jaapa.com/issues/j20050701/pdfs/compo705.pdf
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Competencies for
the physician
assistant profession

Preamble

In 2003, the Mational Commission on Certification of
Physician Assistants (NCCPA) initiated an effort to de-
fine PA competencies in response to similar efforts being
eonducted within other health care professions and grow-
ing demand for aceountability and assessment in clinical
practice, The following year, representatives from three
other national PA orpanizations, each bringing a unique
perspective and valiable insights, joined NCCPA in that
effort. Those organizations were the Accreditation Re-
view Commiseion on Edueation for the Physician As-
sistant (ARC-PA), the body that aceredits PA education-
al programs; the Association of Physician Assistant
Programs (APAP), the membership association for PA
edueators and program directors; and the American
Academy of Physician Assistants (AAPA), the only na-
tional membership association representing all PAs.

The resultant document, “Competencies for the
Physician Assistant Profession,” iz a foundation from
which each of those four organizations, other physician
asgistant organizations, and individual physician assis-
tants themselves ean chart a eourse for advancing the
competencies of the PA profession.

Intreduction

The purpose of this document is to communicate to the
PA profession and the public a set of competencies that
all physician assistants regardless of specialty or setting
are expected to acquire and maintain throughout their
careers. Thiz document serves as a map for the individ-
ual PA, the physician-PA team, and organizations that
are cominitted to promoting the development and main-
tenance of these professional competencies among
physician assistants.

The elinical role of PAs ineludes primary and specialty
eare in medical and surgical practice settings. Profes-
sional competencies* for physician assistants include the
effective and appropriate application of medical knowl-
edge, interpersonal and communication skills, patient

A new beginning
In 1985, AAPA initisted the first of three studies to iden-
tify the “core competencies” of the PA profession. Thess
studies, togsther with the work done by other medical
professiona, laid the foundation for the consensus now
on this staterment of competencies, This state-
ment, howsver, ie not an end point but a beginning. The
challenge now facing the profession and individual PAs
is how best to use these compstencies to improve
patient care and further the profession. As your profes-
sional association, AAPA commits to helping sach Pa
attain his or her highest poesible level of compstencs,
on a volurtary, self-directed basis, in all arsas identifisd
in this statement. Thers are opportunities here for every-
one to kearn and improve.,

care, professionalism, practice-based learning and
improvement, systems-based practiee, as well as an
unwavering commitment to continual learning and pro-
fessional growth, and the physican-PA team, for the ben-
efit of patients and the larger community being served.
These competencies are demonstrated within the scope
of practice, whether medical or surgical, for each individ-
ual physician assistant as that scope is defined by the
supervising physician and appropriate to the setting.

PHYSICIAN ASSISTANT COMPETENCIES
The PA profession defines the specific knowledge,
gkills, and attitudes required and provides edueational
experiences as needed in order for physician assistants
to acquire and demonstrate these competencies.

Medical knowledge

Medieal knowledge includes an understanding of patho-

Physiology, patient presentation, differential diagnosis,

patient management, surgical principles, health promo-

tion, and disease prevention. Physician assistants must

demonstrate core knowledge about established and evolv-

ing biomedical and elinical sciences and the application of

this knowledge to patient care in their area of practice. In

addition, physician assistants are expected to demon-

strate an investigatory and analytic thinking approach to

clinical situations. Physteian assistants are expected to:

¢ Understand etiologies, risk factors, underlying patho-
logic process, and epiderniology for medical conditions

+ Identify sipns and symptoms of medieal conditions

¢ Select and interpret appropriate diagnostic or lab
studies

¢ Manage general medical and surpical conditions to
inclnde understanding the indieations, contraindica-
tiong, side effects, interactions, and adversge reactions

*In 1992, the Acoreditation Council for Gaduate Medieal Education (ACGME) endursed a list of geneml competencies for medical residents. NCCPAR Eligibility Committes,

with subatantial input from representotives of AAPA, APAR and ARC-PA., has modified the ACCMES liat for phyvsician assistant

otice, drawing from several ather resanmoes.

including the work of Dre. Epatein and Hurdert: pesearch conduc ted by AAPE: EVECECD, Dr Steve Crane; and NCCPAS ovm examination contant blusprint.
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of pharmacologic agent2 and other relevant treat-
ment modalities

¢ Identify the appropriate site of care for presenting
conditions, including identifying emergent eases and
thoze requiring referral or admission

¢ Identify appropriate interventions for prevention of
conditions

¢ Identify the appropriate methods to detect condi-
tions in an asymptomatic individual

» Differentiate between the normal and the abnormal
in anatomy, physiology, laboratory findings, and
other diagnostic data

¢ Appropriately use history and phivsical findings and
diagnostic studies to formulate a differential diagnosis

¢ Provide appropriate care to patients with chronic
conditions.

Interpersonal and communication skills
Interpersonal and communieation skills encompass ver-
bal, nonverbal, and written exchange of information.
Physician assistantz mmet demonstrate interpersonal
and communieation skills that result in effective infor-
mation exchange with patients, their patients’ families,
physicians, professional associates, and the health care
syetem. Physician assistants are expected to:

¢ Create and sustain a therapeutic and ethically sound
relationship with patients

Use effective listening, nonverbal, explanatory, ques-
tioning, and writing skills to elicit and provide infor-
mation

Appropriately adapt communication style and mes-
sages to the context of the individual patient interaction
Work effectively with physician and other health care
professionals as a member or leader of a health care
team or other professional group

¢ Apply an understanding of human behavior

¢ Demonstrate emotional resilience and stability,
adaptability, flexibility, and tolerance of ambipuity
and anxiety

Accurately and adequately document and record
information regarding the care process for medieal,
legal, quality, and finaneial pmrposes.

Patient care

Patient care inchudes age appropriate assessment, evalu-
ation, and management. Phyzician assistantz mmst
demonstrate care that is effective, patient-centered, time-
Iy, efficient, and equitable for the treatment of health
problems and the promotion of wellness, Physician assis-
tants are expected to:

¢« Work effectively with physicians and other health

care professionals to provide patient-centered care

¢ Demonstrate caring and respectful behaviors when

interacting with patients and their families

¢ (Gather essential and aceurate information about
their patients

¢ Make informed decizions about diagnostic and thera-
peutic interventions based on patient information
and preferences, up-to-date seientific evidence, and
clinical judgment

¢ Develop and carry out patient management plans

¢ Coungel and educate patients and their families

¢ Competently perform medical and surgical proce-
dures considered essential in the area of practice

e Provide health care services and education aimed at
preventing health problems or maintaining health.

Professionalism

Professionalism is the expression of positive values and

ideals as care iz delivered. Foremost, it involves prioritiz-

ing the interests of those being served above one's own.

Physician aseistants must know their professional and

personal limitations. Professionalism also requires that

PAs practice without impairment from substance abuze,

cognitive deficieney, or mental illness. Physician agsiz-

tants st demonstrate a high level of responsibility, eth-

ical practice, senzitivity to a diverse patient population,

and adherence to legal and regulatory regquirements

Phy=ician assistants are expected to demonstrate:

¢ Understanding of legal and regulatory requirements,
as well as the appropriate role of the physician assistant

¢ Professional relationships with physician supervisors

and other health care providers

Respect, compassion, and integrity

Responsiveness to the needs of patients and society

Accountability to patients, society, and the profession

Commitment to excellence and ongoing professional

developrment

¢ Commitment to ethical prineiples pertaining to provi-
sion ar withholding of clinical care, confidentiality of
patient information, informed conzgent, and business
practices

o Bensitivity and responsiveness to patients’ eulture,
age, render, and disabilities

¢ Self-reflection, critieal curiosity, and initiative.

Practice-based learning and improvement
Practice-bazed learning and improvement includes the
processes through which clinicians engage in critical
analysis of their own practice experience, medical liter-
ature, and other information rezources for the purpose
of self-improvement. Physician assistants mmst be able
to assess, evaluate, and improve their patient eare prac-
tices. Physician assistants are expected to:
¢ Analyze practice experience and perform practice-
based improvement activities using a systematic

www jaspacom  NWOLIS, NO.T JULY 2005 JAAPSA 17
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methodology in concert with other members of the
health care delivery team
¢ Locate, appraise, and integrate evidence from sclen-
tifie studies related to their patients' health problems
¢ Obtain and apply information about their own popu-
lation of patients and the larger population from
which their patients are drawn
Apply knowledge of study designe and statistical meth-
ods to the appraisal of elinieal studies and other infor-
mation on diagnostic and therapeutic effectiveness
Apply information technology to manage informa-
tion, access on-line medical information, and suppaort
their own edueation
Facilitate the learning of studentz andfor other
health care professionals
+ Recopnize and appropriately address gender, cultur-
al, eognitive, emotional, and other biases; gaps in
medical knowledpe; and physical limitations in them-
selves and others.

Systems-based practice

Systems-based practice encompasses the societal, orga-

nizational, and economic environments in which health

care is delivered. Physician assistants must demon-

strate an awareness of and responziveness to the larger

gyetem of health care to provide patient care that is of

optimal value. PAs should work to improve the larger

health care system of which their practices are a part.

Physician agsistants are expected to:

s Ugze information technology to support patient care

decisions and patient education

Effectively interact with different types of medical

practice and delivery systems

Understand the funding sources and payment sys-

tems that provide coverage for patient care

Practice cost-effective health care and resouree allo-

cation that does not compromize quality of care

Advoeate for quality patient care and assist patients

in dealing with system complexities

¢ Partner with supervising phyeicians, health care
managers, and other health care providers to assess,
coordinate, and improve the delivery of health care
and patient outeomes

¢ Aceept regponsibility for promoting a safe environment

for patient care and recognizing and correcting sys-

tenm-based factors that negatively impact patient care

Use information technology to support patient care

decizions and patient education

Apply medical information and clinieal data systems

to provide more effective, efficient patient care

¢ Ttilize the systems responsible for the appropriate
payment of services.

18  JAAPA WOLAB, NOUT JULY 2005 www.jaapa.com
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arose from that work, ARC-PA, NCCPA, AAPA, and
APAP are playing critical roles in thiz profession’s
response to the public call for preater accountability in
health care. The “Competencies” is a significant mile-
stone in the evolution of the PA profession. However,
this shared definition of competencies i just the first
step in a mueh farther reaching effort to refine the way
the profession instills, hones, maintaing, and asgesses
the competenecies of its practitioners.

During the next phase of this work, each of the four
organizations will explore opportunities to refine or
even reinvent their various programs to reflect the
shared definition. The eross-organizational communi-
cation will continue with dizsenssions about questions
such as who has (or should assume) responsibility for
fostering the development of each competency, which
of the competencies should be assessed, how, when,
and by whom.

The four organizations have joined together to
answer the publics call for improved guality and
aceountability in health eare and ultimately elevate the
profession. So, too, can individual PAs—by seeking
opportunities to enhance personal development in
these competencies, supporting the PA edueational
process (by teaching, precepting, mentoring new grad-
uateg, or giving financially to edueational institutions),
earning and maintaining certification, and participat-
ing in PA membership associations. The profession is
once again positioned to assume a leadership role in
competency development and assessment, which
should bring new opportunities and growth as we work
together not to eross or bridge the “quality chasm” but
to elose it.
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