SPECIAL NOTE ABOUT MNEMONICS RUNNING QUERIES FROM WITHIN UI 
When a query is launched from within UI, it opens a gray window.  Sometimes it will minimize the UI window and you can see the gray window right away.  Other times, it is hidden.  Here’s how to reveal it:
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If the screen flickered & it looks like nothing happened, it actually opened a gray window that’s hidden.  To see it, do the following:
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The hidden screen will appear.  You might just be able to see a corner of it, as in the screenshot below.
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NOTE: sometimes when this screen gets closed, it’ll close your UI session, too.
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Right click on the Datatel UI icon on taskbar, then click on either “maximize” or “restore”





Peek-a-boo!  You may have to move your UI screen to see it at all
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