ONLINE-STUDENT LOAN EXIT INTERVIEWS

Dear Graduating Students:
The Student Accounting Office at the Medical University of South Carolina would like to
congratulate you on your academic achievements.

Federal law requires all students who receive student loan funds from either federal, state,
institutional and/or private lending institutions to complete a loan exit interview before
graduating.

Approximately seven weeks before graduation you will receive a letter from Student Accounting
with the following information: School Code, your Educational Computer Systems, Inc. (ECSI)
Web Pin number and an Indebtedness Report that shows your total loans that you borrowed
while attending MUSC. With this information and your Social Security Number you can
complete the exit interview by accessing the web site of ECSI at www.ecsi.net. Click on the
“Borrower Link” and login to "My Account" by using the information provided in the letter that
sent to you.

This exit interview process will take approximately 35 minutes. There are forms to complete and
a series of questions. Also, please print a copy of the disclosure statement and the confirmation
sheet for your records.

To avoid having a hold placed on your diploma and transcripts, you must complete the exit
counseling process at least three weeks before graduation.

If you would like to request copies of your Promissory Notes, contact the Student Accounting
Office at (843) 792-6709 or studacct@musc.edu.

If you have any questions about your exit interview or repayment, please contact the Student
Accounting Office. Please note that your diploma, grades and transcripts will be held until this
requirement is met. Again, congratulations and best wishes in your future endeavors.



